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STATE OF MINNESOTA
COMMISSIONER OF COMMERCE |

i

In the Matter of the Certificates of Authority CONSENT ORDER
of Transamerica Life Insurance Company : :
(NAIC No. 86231) and Transamerica ,

Premier Life Insurance Company (NAIC No.

66281), both Towa entities licensed to do

business in the State of Minnesota |

To:  Ms. Carole Trostl ' A r
Compliance Manager ,
Transamerica Life Insurance Company

440 Mamaroneck Avenue
Harrison, NY 10528

Commissioner of Commerce Steve Kelley (Coxﬁmissioner) states as follows.
L. The Commissioner has advised Transamerica Life Insurance .Company (NAIC No.
'“ 86231) and Transémerica Premier Life Insufaﬁce Company (NAIC No. 66281) that he is prepared

to commence forﬁlal action, pursuant to Minn. Stat. §§ 45.927 and 60A.031 (2018) and other
applicable law, against the companies’ certificates of guthority to »enga'ge in the business. of
insurance in Minnesota basea on the Department of Commerce’s (Department’s) market_éonduct
examination number 963. |

2. PFL Life Insurance Company obtained a certificate of autﬁority in Minnes,g)ta on
November 17, 1976.

3. Monumental Life Insurance Company obtained a certificate of authority in -

L

. Minnesota on August 14, 1979.
4, Effective March 1, 2001», PFL Life Insurance Company changed its name to

Tr/ans'america Life Insurance Company.

“

\

5. Effective December 31, 2001, Bankers United Lif¢ Assurancé Company (BULAC)
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' 'merged w1th Llfe Investors Insurance Company of Amenca (Llfe Investors) Both BULAC and :.'}15251

L1fe Investors were afﬁhates of Transamerlca L1fe Insurance Company
e AE.ftéct'lzv?iéc‘,tObe.rt 1, 2008, Transamerica Occidntal Ll.,fe:i'lﬁsﬁﬁ:rzézﬁcf? Company -~ -
E.,mer:g:e:c.l 1ntoTransamenca LlfeInsuranceCompany | o | -
o 7 Effectlve Cctober 2,2008, I;It'eglnvestors:mergged: into Transamerlca :Life I'n:sur:ance': o
"Ej-company RN coen SRS SR :

8 ._ Effectlve J uly 31 2014 Monumental L1fe Insurance Company changed 1ts name to |

2 Transamenca Premler L1fe Insurance Company

9 Long—term care pollcles were 1ssued by PFL Llfe BULAC Llfe Investors and‘ i

' Monumental Llfe Transamerlca Llfe Insurance Company acqulred the contracts at the tlme of the o
| fj'vanjous mergers as set forth above.
10 %f:Transamericfa Lif;e:Insurance Companyand Transfameriicai Premier Life.Insurance

3 Company are hereinaftér collectively referred to as Transamerica.

1. ' In 2015, the :Depart'm_ent _began:reCeIVIng,an incr,ease‘in' I(')n:g-terr_n'care ‘in:s'ur'ance, -

A' (LTC) 'complaints'invoIvi:ng~Transamerica;s:claim_handhng :issu'es; SR ;
"::f;;i 2. T’ransameﬁca‘pr'o'vide‘s' care5coordination'(CIC)5to its aaﬁﬁams;)rhe CC‘s‘ervic'es]';ﬁ"}?

L may mclude ons1te assessment(s) of an 1nsured’s condltlon development of a plan of care and

3 ass1st1ng w1th the selectlon of care prov1ders The CC is performed by 1ndependent th1rd partyﬁ;

o :_,contractors that provrde CC sérvices to the long-term care mdustry Transamenca mamtams that_ o

A‘ prov1d1ng the CC as part of the clalms process isa beneﬁt for 1nsureds
LR 13; ' As a result of the LTC complamts market conduct exam1nat10n began in J anuaryﬁ.'gjij}
of 20l7ii:nt_o: 'I?ransamerlca :s LTC'clalm act1v1t_1es_.::

114 Asa resultof the Dep"artmefn_t;’js examination, ;t:heiiDepartment alleges that: o

YAl Insome instances, Transamerica’s vendor did not properly identifyitselfand =~ "




'A‘225j§:1ts role when attemptlng to obta1n 1nformat10n from 1nsureds phy51c1ans about the:,'giff
1nsureds and When attemptlng to obtaln the phys101an s s1gnature on the plan of care

 docament inviolton of Minn, Stat. § 724453,

“+iB. In some instances, Transamerica did not apprise insureds, at the time of . . =~ -~

:' ':‘notice,o,f a claim;‘of all zavallablegbeneﬁts 'proyided by 'the policy'and: the proof of loss
L documentat1on the 1nsured must supply in order to ascertaln e11g1b111ty in v1olat10n of an L
Stat § 72A 201, Subd 4(5) (2018)

C.: In some 1nstances Transamenca d1d not accept or deny clarms w1th1n 30:;

,_:',,busmess days or prov1de requlred updates in. v1olat10n of Mini, Stat § 72A 201 Subd L uo

”'4(3)(1) (2018)
' D In some 1nstances Transamenca d1d not appnse 1nsureds of the spemﬁcﬁ_’g:fj?
pol1cy prov131on upon wh1ch the c1a1m was demed in v101at10n of Mlnn Stat § 72A 201

:'ffzijubd 8(1)(2018)

?E_'-. ~In some 1nstances Transamerlca d1d not issue’ payment w1th1n the tlme, R

:‘ ':‘requ1red by law on: clalms for Wthh the 1nsured had been determmed to’ be e11g1ble for': S

‘.'gjfiﬁibeneﬁts 1n V1olat10n of Minn. Stat § 62Q 75 (2018)
F In some 1nstances Transamerlca d1d not retaln fax cover sheets or other

) ?i-jiimrscellaneous documents in v1olat10n of Mlnn Stat § 72A 20, Subd 30 (2018)

- 15. ¢ T-ransarn_erlca -ackno‘wledges:that -1t‘has 'been adylrsedof 1ts 'nght .toa.hearmg 1n this. . . . -
matter, to present argument to the Commissioner; and-to appeal from any advérse'deterr_ni_nation o

' ;j'aﬁe'r:f-a hearing. f'Transameﬁca’ heréby::exmesgy 'waiyes,rth:ose rights. f‘Transameﬁca ‘fur'the,r::g;f;;:

o acknowledges that it has been represented by legal counsel throughout these proceedlngs

L ,.ﬁndlngs of facts or conclusrons of law ThlS Consent Order represents a settlement of the partles o -

i 16. Wxth respect to the above-referenced allegatlons there has been no heanng,:




fi‘dlsputes regardlng these allegatlons R
17 Transamerlca has agreed to 1nformal dlSpOSltlon of thlS matter w1thout a heanng as

g prov1ded under an Stat § 14. 59 (201 8) and M1nn R 1400 5900 (2017)

l.&»’* 5 The followmg Order is.in the pubhc 1nterest o

NOW THEREFORE IT IS HEREBY ORDERED that Transamerlca shall w1th1n 60 L

days of the date of thls order estabhsh a correctlve actlon plan Wthh shall be admlmstered under

3 anesota Laws spe01ﬁcally Mlnn Stat § 60A 031 (2018) The correctlve actlon plan w1ll

e :__estabhsh p011c1es procedures and/or remedles to address the 1ssues 1dent1ﬁed in th1s Consent

' Order The correctlve actlon plan is an exammatron workpaper and conﬁdentlal under an Stat L

' §f§ 60A. 031 (2018)
IT IS FURTHER ORDERED, pursuant to Mrnn Stat § 45 027 Subd 6 (2018) that
3 Respondent shall pay a c1v11 penalty in the amount of $100 000 to the State of anesota 31 L
: ':‘T-his__Order shall be effective upon Es'ig'n‘ature Eb_y;or ori behalf of ~the1C.on1‘rrl‘iss'ioneru.- L i

= :;Steve Kelley

Dated: Q’/S’ Q‘O{? Commrssroner

By %%Zfrw

, _._.,Martln Fleischhacker - _ .
. ;;'.éAss1stant Commlsswner of Enforcement

85 Seventh Place East, Suite 280 i
i.'g::{ZSathaul MN55101 S
9(651)539 1510




B ;that s/he has read the foregomg Consent Order that s/he knows and fully understands its contents- e

} ‘that th1s Consent Order constltutes the enitire settlement agreement between the partres there bemg: o

CONSENT TO ENTRY OF ORDER

The unders1gned actmg on behalf of Transamerlca L1fe Insurance Company and

. :Transamerlca Premler Llfe Insurance Company (collectlvely referred to as Transamerlca) states': S

Ll and effect that s/he has been adv1sed of Transamenca s nght to a hearmg in thlS matter and -
fexpressly waives that rrght that Transamenca has been represented by legal counsel in th1s matter

' and that s/he consents to entry of th1s Consent Order by the Comm1ss1oner It is further understood

gno other promlses or agreements e1ther express or 1mp11ed

iSTATE OF QD\QW :?‘E.Ei’.::
B ECOUNTY OF f)CV\\[Qf

N fSlgned or attested before e on 9‘/ A(/ ﬂ

e

Transamenca Llfe Insurance Company

Transamerlca Premler Llfe Insurance Company e

. Their: . Vm;_{ '

(date) . E

SARAHJOHUNTER }Z :

. NOTARY PUBLIC - STATE OF COLORADO | .| .. . .
© N Identification # 20164014233 I

:‘ My ommtutonammmalzozo D

*%J@ A

éSlgnature ﬂf notary ofﬁcer)

/\/otaw/y
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MyCommmsmnexprres 4‘“3 O sl |



